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SawubonaisaZulu word that means literally “| am seeing you” . The Zulus, an autochthon people
of South Africa, use this word as a compliment between each other. When a Zulu person meds
ancther, he startsto declarethat the other person is visible and consequently heisnat a spirit. This
isthemeaning of Sawubona.
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The Portuguese seminar, under the INTI Project, was held in a youth rehabilitation
center, the Centro Educativo Padre Anténio de Olivera, at the 24th, 25th and 26t
January 2005, based on the INTI project’s goals, basically to develop a European
multicultural training program for public workers.

The Centro Educativo Padre Anténio de Oliveira was selected due its peculiar nature.
This Centrois a reclusion facility for young boys condemned to a prison term by a
youth court of justice. At any given time, more than 50% of the inmates are always
descendents of Cape Verde immigrants.

The seminar participants were monitors and teachers of this Centro. It is a
remarkable fact that few of them were among previousinmates some years ago.

We can draw two conclusions from the seminar:

1) In general the seminar was regarded was highly positive. The questionnaire
showed that only the “training material” was scored unsatisfactory

2) Participants regarded as more appealing the sessions that addressed their local
reality and those having a practical approach. As analyzed in this report, sessions
with the highest score were those which tackled Portuguese context as“ The others,
so close to us’ and sessions that asked participants to engage in active
participation.

One question was raised during sessions that was about to trigger passionate
discussions and was fruitful in terms of the lasting impact of the seminar: the
inmates are currently forbidden to use the credo, their Cape Verdean native
language. Throughout the seminar, most participants voiced the opinion that this
had to change, in order for those inmates to feel culturally accepted and regain
self-respect.
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2.1 Main Goal

Promote a positive attitude towards intercultural communication.

2.2 Other Goals

Decoding discrimination attitudes towards social minorities.

Promoting awareness of cultural differences.

Furthering the study and development of communication channels between
different cultures.

2.3 M ethodology

The seminar adopted a mixed methodology. A passive behavior was expected in
those sessions having a more theoretical content or being based on sharing
experiences from life. However, most of the sessions had a practical approach, in
which participants were invited to question their attitudes and to develop
strategiesto improve their relationship with inmates of ethnical minorities.

2.4 Participants profile

The participants were staff members of the Centro Educativo Padre Antonio de
Olivara. The vast majority of them (68%) hold the position of monitor, which
means that their main responsibility isto be present at all instances of the inmates’
education. The remaining participants are either supervisors at the Centre (4) or
invited teachers from the Ministry of Education in charge of the official curriculum

).

Most of the participants (85%) have a college degree, mostly in the areas of
Psychology, Sociology, Anthropology and Social Welfare.

This team had not attended any previous multicultural training. However, this
matter was for some of them an area of special interest, due to the strong presence
of descendents of Cape Verdean immigrants among the Centro population.
Moreover, 3 of the monitors had also a Cape Verdean background.

This Centro is located in Caxias, a suburban area of Lisbon. As a rehabilitation

facility, it receives teenagers, between the ages of 12 to 18 (in some cases it holds
inmates until 21 years old).
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Time

| Session

1st day: Social Representations of the Immigrants

09h00 —09h30

Seminar Presentation

09h30 —10h30

My cultural identity

10h30 — 10nh45 Breask
10h45 —13h00 All different...
13h00 —14h30 Lunch

14h30 —15h30

The others, so closeto us

15h30 —16h30

Cultural Dialog

16h30 — 16h45 Break
16h45—-17h30 Is Europe open to theworld?
17h30 —18h00 Conclusions

2nd day: Public Service and Discrimination

09h00 —11h00 Multicultural communication on public services
11h00 —-11h15 Break
11h15-13h00 Discrimination cases on public services

13h00 — 14h30

Lunch

14h30 —16h30

How to communicate with others?

16h30 — 16h45 Bresk
16h45 -17h30 Intercultural conflict mediation
17h30-18h00 Conclusions

3d day: Intercultural Communication as a Pathway to Social

Integration

09h00 —11h30

Waysto acquire proficiency in intercultural
communication

11h30 —11h45

Bresk

11h45—13h00

What can | take for my daily life?
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1st Day

Session 0: Seminar Presentation

Speaker: Prof. Filipe Delfim Santos

M aterial: Seminar Presentation Pow erPoint

Handout: Welcome Package (including the schedule and seminar goals)
Issues: Schedule presentation, and introduction of the participants
and trainers

Picturel: Seminar presentation session

Session | My cultural identity

Speaker: Prof. Filipe Delfim Santos
M aterial: “My Cultural Identity “ Pow erPoint
Issues: Culture and Society, Culture(s), Concept of identity

Speaker: Prof. Filipe Delfim Santos

Material: “My Cultural Identity “ Pow erPoint

Issues: Social representation. Stereotypes. Prejudices. Examples of
media discrimination.
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Picturell: Seminar assistance

Session 111 The Others, so close to us

Speaker: Prof. Filipe Delfim Santos
M aterial: “My Cultural Identity “ Pow erPoint
Issues: History of immigrations to Iberian Peninsula during the past

2.500 years up to the present. The development of the idea of
“Portuguese Culture”. Cultural bridges and gaps between
Portuguese and foreign cultures. The idea of a “Portuguese
nation”.

Session 1V Cultural Dialog

Guest: Dr. Viriato Barros
M ethodol ogy: Interviewed by Prof. Filipe Delfim Santos
Issues: Personal experience of a Cape Verde citizen in the colonial

age, and his relation with Portuguese culture and identity.
Insights towards the understanding of Cape Verde
immigrants worldviews and behaviors.
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Picturelll: Cultura dialog session: interview with Dr. Viriato deBarros

Session V Is Europe open to world?

Trainers: Luis Couto, Paulo Coelho, Patricia Slva
M aterial: “Europe”’ Pow erPoint
Issues: The European demographic evolution. Why Europe needs

immigrant labor and welfare contributions? The immigrant
demographic role among the Portuguese mainstream society.
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The second day of the Seminar was preceded by a short address by the Pesaro
Comune authority, head of the INTI Project.

Session VI Multicultural communication in public services

Speaker: Dr. Joseph Esoh Elamé

M aterial: INTI and Author’s Pow erPoint

Issues: The challenges faced by the public service workers and the
authoritieswhile interacting with the ethnical minorities.

PicturelV: Multicultural communication in Public Services session

Session VI Case of discrimination on public services

Speaker: Dr. Joseph Esoh Elamé
M aterial: INTI and Author’s Pow erPoint
Issues: Examples of discrimination in public services

Session V1| How to communicate with other cultures?

Trainers: Luis Couto, Paulo Coelho
M aterial: “Communication” PowerPoint
Issues: Cultural influence in your everyday life communication. How

to detect different communication strategies and how to
interact with them.
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PictureV: How to communicatewith others session

Session | X Intercultural conflict mediation

Trainers: Luis Couto, Paulo Coelho

M aterial: “Intercultural” Pow erPoint

Issues: Identification of personnel approaches towards discrimination

and intercultural conflict. Discussion in group of Portuguese
examples of successful and unsuccessful conflict resolution.

3d Day

Session X Pathways for intercultural communication

Trainers: Luis Couto, Paulo Coelho

M aterial: “Pathways” Pow erPoint

Handout: Planning sheet

Issues: Participants were divided into 4 different groups, and each

one had to study areal life situation of intercultural conflict in
the Centro Padre Antonio de Oliveira, proposing a strategy to
overcomeit.
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Already during the activities of the seminar, informal evaluation was carried out,
by asking the participants’ feedback on the seminar. This allowed the trainers to
have a perception of the participants’ viewpoints and adequate the methodology to
their interests.

In order to comply with the INTI requirements, it was followed a formal
evaluation scheme at the end of the seminar: all participants answered to 2
different evaluation questionnaires: the first oneit was designed to collect feedback
about the sessions and the second one was intended to gather the participant’s
general opinion about the seminar.

This session survey evaluate the sessions according to five criteria:

1. Subject relevance

2. Content organization

3. Material quality

4. Trainers performance

5. Global evaluation of the session

The global appraisal of participants was very positive, as shown in Table I. The
issue that was ranked with the lowest score was the quality of the materials
delivered. The trainers’ performance and subject relevance was regarded as highly
positive.

5 5 5 5 5 5 5 5 5 5
5 5 4 4 5 4 4 5 4 4
4 4 4 4 4 4 4 5 5 5
5 5 5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5 5 5

Tablel: Average of evaluation scores collected by the questionnaire

The examination of the results by session, as show in Table Il, reveals the most
preferred session was the third (*The others, so close to us’), followed by the
second (“All different...”), fourth (“ Cultural Dialog”), ninth (* Intercultural conflict
mediation”) and tenth (“ Pathways for intercultural communication”).

Portuguese Seminar Report 12




The session with the lowest score was the seventh (*Cases of discrimination on
public services”).

Figurel: Sum of score of each session

The evaluation questionnaireincluded also two open questions. The answers of the
participants are translated next.

Trainers
Aspects

“Trainersteam”
Trainers “Trainers quality”

“Different experience of the trainers”

“Open mind and enthusiasm showed while delivering the training”
Content “Actual examples of the focused matters”

“Relevance and viability of addressed matters”

“ Balance between theory and practice”

“ Sientific cohesion of the overall work”
European “An approach that address situations from other European countries”
dimension

Tablell: Aspectsthe participants liked most (written statements)
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Trainers

Aspect
“Insufficient number of handouts”

Logistics “The PowerPoint should had been handed out to make taking notes easier”
“Some of the material was not translated into Portuguese language (it was in
Italian)”.

Content “Initial presentation of the objectives of each session”
“Failure to address discrimination in an “opposite direction”: the discrimination
of minorities towards the majority”

Other

cultures “More statements from people from other cultures would be useful”.

Tablel1l: Comments and suggestions of participants

The seminar general survey has shown the following results:

Aspect

Trainers

Why did you choose to
participatein this
seminar?

“Curiosity”

Most participants (13 in 17) have declared that it wasn't their decision
to participate in the seminar, they were chosen by the Direction of the
Centre.

Expectations

“To know better the Cabo verde culture”; “New contact experiences
with Cabo Verde culture’

“To know the intercultural communication concept”; “Discover the
notion of intercultural communication.”

“To know new communication pathways’

“To speak about other cultures.” “Contact with other cultures”
Theremaining participantsdidn’t voiced any expectations.

Knowledge acquisition

All participants agreed that the seminar completely fulfil their
expectations about knowledge acquisition.

M ethodologies

All participants classified the methodologies employed as very
satisfactory.

Reutilization of
intercultural
communications

All participants have shown interest in applying their learning
outcomesto their professional activity.

Most of them did not specify which concept in this area they intended
to apply. However, some participants have singled out:

“space and time differences’; “way of speak with people of other
cultures’.

Applicability of training
injob

15 of the total of 17 participants have considered that the training was
easily applicablein their work.

Previous knowledge of
thisfield

14 participants answer that they didn’t had any previous notion
about intercultural training.
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3 participants have declared that they had some information about it.

Knowledge of

intercultural All participants have answer that this seminar has allowed them to
communication increase their knowledge about the subject.

Opinions about the “Very useful, due to that | may now practice my intercultural
seminar communication”.

Opinions about the “Good preparation”; “The quality and empathy of trainers has helped
trainers thetraining”; “ They assist usunderstating the issues’.

Applicability for the

public services All participant answer “yes”.

Proposals for further “Repeat these sessionsin other re-education centers”

work on thisfield “Tackle the issue of the problems of the immigrant's second

generation youth”.
“Perform similar training with interaction simulations”.

Integration of this
subject on other
professional training

All participantsanswered “yes”.

TablelV: Surveys answers
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Figurell: Evaluation of different aspects of the seminar

As shown in Figure Il, the vast majority of participants classified the seminar as
“very good”.
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Professor Filipe Delfim Santos

Associate Professor at Universidade Independente (Unl), Lisbon
Director of Centro de Estudos Multiculturais (www.multiculturas.com)
E-mail: centro@multiculturas.com

Dr. Joseph Esoh Elamé

Author and Speaker

Representing INTI Project Coordination
E-mail: esoh_fr@yahoo.fr

Dr. Viriato de Barros

CapeVerdean diplomat and essayist

Centro de Estudos Multiculturais lecturer and researcher
E-mail: viriatobarros2001@yahoo.com

Paulo Coelho

Trainer specialized in cross-cultural communication at AIESEC (International
Association of Sudents of Economics and M anagement)

Student of Master of Management of Information System at ISCTE

E-mail: pmacoelho@sapo.pt

Luis Couto dos Santos

Trainer specialized in cross-cultural communication at AIESEC (International
Association of Sudents of Economics and M anagement)

Bachelor Degree of Economics from ISEG-UTL

E-mail: [uis.couto@aiesec.de

Patricia Silva

Master Student in Management of African Development at ISCTE
Work volunteer in an African Development program

E-mail: correiopat@ahoo.com
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All participantswork at the Centro Educativo Padre Antonio de Olivara:
4 Supervisors

LuisMiguel Cristino Neves
AnaCarladaCosta Slva Parreira
AnaTeresaMarquesda Slva
SandraMaria Ventura Delgado Borba

10 Staff M embers

Jodo Pedro dos Santos Buisel Solano

Francisco Pinto Fujeco

Celso Candido Sancha Crisdstomo

Maria Angela Canelas Farunga Tomas
Ricardo Cervantes Quadros Vaz Monteiro
Nuno Ricardo Maia Colago Monteiro Machado
Sérgio Ricardo dos Santos Solano
AnaPaulaMartinho

Carla Cristina Goncgalves Henriques Ferreira
Anténio José N eto So Marcos Parada

3 External M embers
Analsabel de Sousa Hermogenes

Patricia Ventura Teixeira
Filipa Helena Portugal
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HALL, Edward T. —TheHidden Dimension, New York, EUA, 1966.
OBERG, Kalervo — Cultural Shock, Washington DC, EUA, 1958.
STORTI, Craig - Figuring Foreigners Out, Yarmouth, EUA 1999.
* - #

- CentrodeEstudos Multiculturaisda UNI: www.multiculturas.com
- Alto Comissariado para aImigracgio e Minorias Etnicas www.acime.gov.pt
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