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Under the INTI Project for the development of an 
European training program intended to improve 
intercultural communication between the public 

administration and the people, sponsored by the European 
Commission. 

(JAI/2003/INTI/112) 
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29,4

5,9 5,9

Intercultural Communication
Knowledge about cultures from Portuguese Africa and Romany culture
How to deal with the language issue
Awareness about differences between cultures
More knowledge about discrimination
Challenges and problems that people from other cultures face in Portugal
To obtain different approaches
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How to deal with different cultures in a organization with very specific rules
Training and information about specific cultures
Learning languages and codes from different cultures
Further information on the topic (discrimination, integration…)
Advantages of working in a multicultural team
More expecience sharing through examples and testimonies
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